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Disclaim er Efficiently Delivering a Warmer Home

While every care was taken in the preparation of these instructions, it cannot be guaranteed
that every aspect has been covered. Bell Plumbing & Heating Ltd cannot, therefore, accept
liability for direct or consequential damage that may arise resulting from non-conformity with
this Manual, from repairs carried out improperly, and from non-observance of good operating
and maintenance engineering practices. Should there be any doubt whatsoever, or should
any further information or explanation be required, Bell Plumbing & Heating Ltd. should be
contacted.

Bell Plumbing & Heating Ltd reserves the right to make changes to any information contained
within this manual without prior notice.

Point Of Contact

Bell Plumbing & Heating Ltd
Unit D1b

Harworth Industrial Estate
Bryans Close

Harworth

Doncaster

DN11 8RY

Tel: 01302 745500
Email: customercare@bell-plumbing.co.uk

Foreword

Targeted Personnel
This document is designed to provide competent operatives, who are fully conversant with

operating and maintenance techniques, with an understanding of the facility its operation
and subsequent maintenance.

Comments and Suggestions
We would welcome comments and suggestions for improvements to this instruction Manual.

If you decide to comment, make a copy of the page or pages concerned and add your
comments. Then send your response to Bell Plumbing and Heating Ltd. Please do not forget
to include your name and your telephone and E-mail address.
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Should you have purchased any customer extra's when purchasing your new home some of
the generic information in this document may not be required.

If you believe there is some information missing from your booklet then please contact at
your earliest convenience and we will send out the relevant documents.

Regards

Colin Bell
Managing Director
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1. CUSTOMER SERVICE GUARANTEE ey e e

NON URGENT CALLS

Please contact CLIENT on PHONE NUMBER so issues get reported correctly

EMERGENCY CALLS

After 5.00pm Monday to Friday, weekends 8.00am to 8.30pm. A call to:
Lee Danysz — 07572489210 (Contracts Manager)

Luke Soffe — 07392 858236 (Supervisor)

Colin Bell — 07887868911 (Managing Director)

WE WILL ESTIMATE AT OUR DISCRETION FALSE OR UNNECESSARY REQUESTS
Such as:
e Customer created problems i.e., changing of shower, taps etc, nailed/screwed pipes
in finished walls.
e Boiler problems not caused by our own work etc
e Failure of non-supplied appliances or customers own appliances e.g. Washing
Machines, Dish Washers etc

IN THE EVENT OF THE FOLLOWNG PROBLEMS, PLEASE CARRY OUT YOUR
OWN CHECKS FIRST TO AVOID POSSIBLE CALL OUT CHARGES.

» LOSS OF BOILER PRESSURE

Please see Section 3 Troubleshooting for advice and try to remedy yourself
» NO HOT WATER OR CENTRAL HEATING

Please see Please see Section 3 Troubleshooting for advice and try to remedy you
» LOSS OF HEAT IN RADIATOR/S

Ensure Radiators have been bled - Please see Section 3 Troubleshooting. Make sure Central
Heating is turned off before proceeding and then check boiler pressure and try to remedy
yourself.

» LOSS OF PRESSURE FROM SHOWER

Check shower head is not blocked with limescale and be aware that pressure varies depending
on the mains water supply.

> HEATING COMING ON AT THE WRONG TIME
Please see Section 4 Danfoss Data Sheets and user guide to try to remedy yourself
> DISPLAYING "F CODE" (FAULT ON BOILER)

Please see Section 3 Troubleshooting
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2. What is GAS Safe? Effiontly Defivering a Warmer Homs
Gas Safe Register is the official gas registration body for the United Kingdom, Isle of Man

and Guernsey, appointed by the relevant Health and Safety Authority for each area. By law
all gas engineers must be on the Gas Safe Register.

YOURIN
SAFE HANDS

OUR PLUMBERS ARE

HIGHLY QUALIFIED

AND GAS SAFE -
REGISTERED X

What is its purpose?

To protect the public from unsafe gas work

How does it do this?

e Through a dedicated national investigations team tracking down individuals working
illegally

e Through regular inspections of Gas Safe registered engineers

e Through educating consumers and raising awareness of gas safety

e Through investigating reports of unsafe gas work

Is there a complaints procedure?

To make a complaint or comment we need to know about you, and the business or engineer
by contacting gassaferegister.co.uk or telephone 08004085500

They will review your comments or complaint and carry out an investigation, which may
include a visit to inspect the gas work carried out, if appropriate. Following the inspection
visit, a copy of an Inspector's report will be sent to those parties entitled to receive a copy.


https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiL0qS--9PSAhUBtRQKHZF1DLwQjRwIBw&url=http://www.hse.gov.uk/gas/domestic/&psig=AFQjCNGUMcFWeWyHbcGMm1os3S5JkzdiCQ&ust=1489511114136045
https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjky_bZ-9PSAhUDNxQKHceqAE0QjRwIBw&url=https://www.bemor.co.uk/?lightbox=dataItem-ihq6jsge&psig=AFQjCNGUMcFWeWyHbcGMm1os3S5JkzdiCQ&ust=1489511114136045

oSWENT 5.
O L = Psife
Plumbing & Heating fe

Chas Accredited
Efficiently Delivering a Warmer Home

3. TROUBLESHOOTING
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TIPS & ADVICE Efficiently Delivering a Warmer Home
HAS YOUR BOILER STOPPPED WORKING?

STEP 1 — HAS THE BOILER SHOWN A FAULT CODE ON THE FRONT PANEL? IF YES JOT THIS DOWN & MAKE US
AWARE OF IT WHEN YOU CALL THE OUT OF HOURS PHONE NUMBER

STEP 2 - CHECK THERE IS POWER TO YOUR BOILER, DO NOT ATTEMPT TO OPEN THE BOILER YOURSELF BUT
YOU SHOULD NOTICE IF ANY LIGHTS OR SCREENS HAVE GONE OFF?

IF NOT ARE YOU ON A PRE PAY METER? IF SO ENSURE THERE IS MONEY ON THE METER

STEP 3 — CHECK THERE IS GAS TO THE PROPERTY, IF YOU HAVE A GAS FIRE OR A GAS HOB IS THAT WORKING?
IF NOT ARE YOU ON A PRE PAY METER? IF SO ENSURE THERE IS MONEY ON THE METER

STEP 4 — CHECK THERE IS WATER TO THE BOILER, DOES WATER COME OUT THE TAPS IN THE PROPERTY?

IF NOT ENSURE THE MAIN STOP TAP HAS NOT BEEN TURNED OFF

STEP 5 — CHECK IF THE BOILER HAS LOST PRESSURE, THERE SHOUD BE AT LEAST 1 BAR OF PRESSURE ON THE
GAUGE IDEALLY 1.5 BAR — THIS WILL OCCUR IF YOU HAVE RECENTLY BLED YOUR RADIATORS, IF YOUR BOILER
HAS LOST PRESSURE CARRY ON TO STEP 6 IF NOT GIVE US A CALL.

SHOWING NO PRESSURE SHOWING FULL PRESSURE

STEP 6 — AS YOUR BOILER HAS NO PRESSURE PLEASE CHECK TO SEE IF YOU CAN SEE ANY SIGNS OF WATER, KEY
PLACES TO LOOK ARE:

» BELOW RADIATORS
» BELOW THE BOILER
» BEHIND THE BOILER ON THE EXTERNAL WALL

IF THERE IS NO SIGN OF A LEAK THEN TRY TO TOP UP YOUR BOILER USING THE FILLING LOOP OR FILLING LINK
KEY, DEMONSTRATED TO YOU IN YOUR HAND OVER DEMONSTRATION. EXAMPLES BELOW OF FILLING
LOOPS/LINKS, SOMETIMES BOILERS CAN LOSE PRESSURE NATURALLY IF THE BOILER LOSES PRESSURE A
SECOND TIME PLEASE GIVE US A CALL.

safe



https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwii-u6l_dPSAhVKkRQKHaTSDEwQjRwIBw&url=http://www.plumbcenter.co.uk/product/bulldog-combi---boiler-filling-loop-15-mm/&psig=AFQjCNFHI21V-u_ZP95YV33W119MkBga8w&ust=1489511559963748
https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiKo9ev_dPSAhVHSBQKHQzRDIYQjRwIBw&url=https://www.unventedcomponentseurope.com/altecnic-eres-filling-loop-sealed-system-kit-er-ecokit.html&psig=AFQjCNFHI21V-u_ZP95YV33W119MkBga8w&ust=1489511559963748
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https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiP3qPf_tPSAhVF7RQKHXnCALUQjRwIBw&url=http://www.n4gas.com/blog/self-help/topping-up-your-boiler/&psig=AFQjCNHsz-D4WDqNKbsC0kngYBuh-Tq0fA&ust=1489511937958661
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https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjYqYiZ_dPSAhUGsBQKHfhdAAMQjRwIBw&url=http://www.judgeelectrical.co.uk/central-heating/general-advice/central-heating-filling-loop.html&psig=AFQjCNFHI21V-u_ZP95YV33W119MkBga8w&ust=1489511559963748
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https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjInMLaxtXSAhWHVxoKHWHyDMwQjRwIBw&url=http://www.directheatingsupplies.co.uk/news/need-worcester-boiler-filling-loop/&psig=AFQjCNFtBFKeGuXmXOXLL1ooB6VPjaOr1g&ust=1489565658752156
https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjOurTn_dPSAhVHwBQKHQkuCeYQjRwIBw&url=http://www.lancasterplumbers.co.uk/self-help/25-checking-your-boiler-water-pressure&psig=AFQjCNFim2GHAwntOyummcMq0AIlDKXegA&ust=1489511738926747

COLD RADIATORS?

STEP 1 - HAVE YOU BLED THE RADIATORS? IF NOT PLEASE USE THE KEY GIVEN TO YOU IN YOUR HANDOVER
PACK AND CONTINUE TO BLEED THE RADS UNTIL WATER COMES OUT THE VENT, HAVE AN OLD CLOTH ON
HAND TO CATCH ANY DIRTY WATER THAT MAY BE IN THE SYSTEM.



https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjwzvz31dXSAhXMshQKHVK0By0QjRwIBw&url=http://www.designerradiatorsdirect.co.uk/blog/true-bleed/&psig=AFQjCNFukFV51cOkesfTU0eJEiV52KXmww&ust=1489569719624457
https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjJ5Jbo1dXSAhXCWhQKHX4DB3EQjRwIBw&url=http://jwcpropertyservices.co.uk/how-to-bleed-your-radiators/&psig=AFQjCNFukFV51cOkesfTU0eJEiV52KXmww&ust=1489569719624457

EQUIPMENT NEED

RADIATOR KEY OLD CLOTH

R &

STEP 1

FULLY OPEN ANY THERMOSTATIC RADIATOR
VALVES THAT YOU MAY HAVE ON RADIATORS
AND RUN THE CENTRAL HEATING FOR
APPROXIMATELY 15 MINUTES, THEN TURN OFF

THE CENTRAL HEATING.

STEP 2
WATER IN THE CENTRAL HEATING SYSTEM CAN
BE DIRTY, SO HOLD THE OLD CLOTH UNDER THE
RADIATOR AIR VENT, WITH THE RADIATOR KEY
TURN THE AIR VENT ANTICLOCKWISE, YOU
SHOULD HEAR THE HISSING NOISE OF AIR. AS
SOON AS YOU SEE WATER, TURN THE RADIATOR
KEY CLOCKWISE TO CLOSE THE VENT OFF.

STEP 3
IF YOUR CENTRAL HEATING IS A SEALED SYSTEM
(COMBI BOILER) THE CHANCES ARE YOU WILL
NEED TO RE-PRESSURISE THE SYSTEM. NOTE —
BE CAREFUL NOT TO OVER PRESSURISE. IF YOU
HAVE AN OPEN VENTED SYSTEM THERE IS NO
NEED TO RE-PRESSURISE.

STEP 4
TURN THE CENTRAL HEATING BACK ON AND
YOUR RADIATORS SHOULD NOW GET WARM AT
THE TOP.

STEP 2 — RE- TOP UP THE BOILER PRESSURE USING THE FILLING LOOP/LINK (PLEASE SEE “HAS YOUR BOILER
STOPPED WORKING — STEP 6”)

TOILET BLOCKED?

STEP 1 — DOES THE TOILET FLUSH?


https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiz2JvV1tXSAhULVRQKHZ9uCAQQjRwIBw&url=http://blog.expertsinyourhome.com/be-your-own-chico-plumber-tips-to-fix-an-overflowing-toilet&psig=AFQjCNGxEP3l6-KXE7pdRteTmT7WXFl1RQ&ust=1489569928031980

STEP 2 - HAVE YOU PUT ANY PAPER OTHER THAN TOILET PAPER DOWN THE TOILET? IF SO THIS SHOULD BE
AVOIDED AT ALL COSTS, UN BLOCK THE TOILET & AVOID PUTTING ANYTHING OTHER THAN TOILET PAPER IN
AGAIN.

STEP 3 — CHECK NOBOSY HAS PUT ANYTHING IN THE CISTERN, TOYS OR BLUE TOILET CLEANING BARS CAN
BLOCK THE FLUSH

PLEASE NOTE CALL OUTS DUE TO ANY OF THE ABOVE ISSUES MAY BE CHARGEBLE

SEE BELOW MORE INFORMATION ON WHAT NOT TO PUT DOWN YOUR
TOILET TO AVOID BLOCKING

1. Cotton Balls/Buds/Q-Tips - You may think that cotton is flushable since a lot of toilet paper is made from
cotton linen (Cottonelle/Cottonsoft), but it isn’t! Cotton balls, Q-tips, and cotton rounds will clump together in

your pipes and cause a clog.

2. Paper Towels - Paper towels are tough and not made to dissolve in water. Some are even strong enough to
hold a bowling ball. Even the biodegradable kinds are not meant to be flushed, so throw all paper towels in the

bin, not the toilet.

3. Dental Floss

No dental floss is meant to dissolve in water, so it will end up getting stuck and tangled in pipes and sewage
systems, snagging other things like fats, oils, paper towels, wipes, and other material. Any other stringy

material has the same propensity to cause clogs. Continue to floss, just put it in the bin when you’re done.

4. Facial Tissue - Like paper towels, tissues are made to be much stronger than toilet paper. Toilet paper is a
specially designed product made of shortened fibers to speed up the process of disintegration. Try washing

your hands with toilet paper compared with tissues or paper towels and you’ll recognise the difference.

5. Flushable Wipes -Flushable wipes cause the biggest trouble for toilets and septic systems since so many
people use them and think that they are “flushable.” As a result, there have been public awareness campaigns,
lawsuits, and countless stories of the problems they cause for sewage treatment centers. Brands are now
being forced to remove the “flushable” and “disposable” labels and warn consumers not to flush them. We

understand their appeal, but just like tissues and paper towels, remember to throw these in the bin.

6. Plasters -Band-Aids contain plastic which is not biodegradable. Throw these in the bin, where they belong.

7. Nappies -Nappies are thick and can expand and cause pipe clogs, usually in the U-bend. Even the
biodegradable kinds will tell you not to flush them. Do the responsible thing and throw the nappy and wet

wipes in the bin.

8. Pills -Any drugs, including pills, should never be flushed down the toilet. This isn’t so much a clog concern,
but rather an environmental one. Sewage systems have complicated biological processes to break down waste
and medications can interfere with that. Most medications cannot be removed from the water, so they end up

in our lakes, oceans, rivers, and ponds.



9. Cat Litter -You may think that it would be healthier and more environmentally friendly to dispose of cat
waste and litter in your toilet, but this isn’t the case. Although some litter brands may market themselves as
flushable, others can expand to 15 times their normal size and clog your pipes. Additionally, cat faeces contain
a parasite call toxoplasma gondii, which cannot be broken down by sewage systems and can enter the oceans
and cause harm to wildlife. This goes for all pet excrement. Although there is no perfect way of getting rid of

litter, we recommend scooping it into biodegradable baggies and throwing them in the bin.
10. Feminine Products - Most public toilets have signs and little disposal bins to encourage women to throw
away, not flush, their feminine products. Like the other cotton items on our list, tampons will expand and

cause clogs. Just don’t do it, ladies.

Don’t flush any of these items either:

1. Hair

2. Paint/Sealants/Thinners

3. Oils/Grease/Food/Coffee Grounds

4, Bandages/Bandage Wrapping

5. Pet Excrement

6. Condoms

7. Anything Plastic

8. Poisons/Hazardous Waste

9. Cigarette Butts

10. What does that leave us with? Nothing, except toilet paper and human waste. Everything else should

be disposed of in the bin.

11. Regular toilet paper is the only thing you should flush down your toilet.

Can toilet paper clog pipes?

Yes, even toilet paper can cause clogs. Many toilets, especially older ones, won’t be able to handle the thick,
plush varieties. If you need the soft, strong kind, choose ones marked as “eco-friendly” which tend to perform
better. And even if it's one-ply, that doesn’t mean it dissolves any faster.





http://happyhiller.com/10-things-to-not-throw-in-toilet/36835866ba3953b3eef7f3b046cc0fbf/
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6. MEET OUR HELPFUL TEAM



MANAGING DIRECTOR — COLIN SUPERVISOR — LUKE CUSTOMERCARE — ANDY MAN

ACCOUNTS MANAGER - KATE CUSTOMERCARE - STACY ADMIN - LAUREN
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